OT4eT M0 ONPOCYY/I0BJIETBOPEHHOCTHCTYAeHTOBcIeHHAIbHOCTH 23.02.03 Texnnueckoe
00cJIy:>KNBAHUE U PEMOHT AaBTOMOOMJILHOI0 TPAHCIIOPTA,
coJiep:kaHHeM, OpraHu3anueii 1 Ka4ecTBOM 00pa3oBaTeIbHOIONpoIecca

Heo0x01MM0 TOCTOSIHHOE OTCIICKMBAHUE COCTOSIHUS YAOBJIETBOPEHHOCTH MOTpeOUTENei
00pa30BaTENbHBIX YCIYT - CTYACHTOB, COM3MEPEHHE IMOJYYCHHBIX PE3YJIbTaTOB C TPEOOBAHUSAMH H
OKUJAHWSMH, BBISBICHHEC TEHACHIMHA WX HW3MEHEHUH C IENbI0 TPHHATUS YIPABICHYCCKUX
pemienuid. s omnpeneneHuss CTENEHU YIOBJIETBOPEHHOCTHM OOpa30BaTENbHBIMU  yCIyraMu
MOTPeOUTENIIMU 00pa30BaATEIHHOTO MpoLiecca ObLT MPOU3BENICH aHAIN3 PE3YIbTATOB AHKETHPOBAHUS
00yJaronuxcs.

Lenb: onpenenenne ypoBHS YAOBICTBOPEHHOCTH Ka4eCTBOM 00pa30BaTEIBLHOTO MpoIiecca.

AHKETHpOBaHHE TIO3BOJISIET U3YYUTh MHEHUE YYaCTHHKOB 00Pa30BaTEILHOTO MPOIIECCa O €ro
OpraHu3aIliM, COJCPKAaHUH, YCIOBHAX NpoTeKaHus. OHO SIBISETCS BaXXHBIM, TaK KakK IO3BOJISET
BBISIBJIATH KAQU4eCTBO OOpa30BaHUS M PETYIMPOBATh XapaKTEPUCTUKHA 00pa30BaTENLHOTO TIpoIliecca,
HETaTUBHO BJIMSIONINE HA €TO PE3YIbTaTHBHOCTb.

PesynbTaThl aHKETHPOBAHUS SBIISIOTCS IMOKA3aTENeM yIOBIETBOPEHHOCTH 00pa30BaTEIIbEHBIM
MPOIIECCOM, OHHM JOBOJATCS IO TEAAaroroB, paOOTalONIMX HA CHENHaTbHOCTH, OOCYKIAIOTCS Ha
MIE/ICOBETE, POJTUTEIHCKUX COOpAaHUAX, NAIOT BO3MOXKHOCTh HAMETHUTh JalIbHEHIee IBIKCHHE
pa3BUTHA y4eOHOTO Tpoliecca.

Ompoc 6611 mpoBezieH B utone 2021 rona.

B onpoce npunsum yuactue 68 cryneHToB ouHo# dhopmbl 1 41 cTyneHTa 3a09HON (HOPMBL.

B xome mnpoBeneHHs COLMOJIOTHYECKOTO OINpOca CTyAEHTaM IMpeaarajoch OTBETUThHA

BOITPOCBHI, KOTOPBICIIPEACTABIICHEI BT36HI/IHC.

NE BOHpOCBI aHKeTI/IpOBaHI/Iﬂ aa HCT HC BCECra

1 A uay Ha GakyabTET C yIOBOJIBCTBUEM 75% 10% 15%
Ha AKVYJIBTCTC K IIcaaroraM MOXHO 06 ATUTHCA

2 (axy 8 8 p 68% 10% 22%
3a COBECTOM U ITIOMOIIIBIO B pr,Z[HOI/I CI/ITyaI_II/II/I
Ha 3amatuga mor BCEraa CBO6O HO BBICKA34Th|

3 A y Beera 8 82% 7% 11 %
CBOC MHCHHC
Ha AKVYJIBTCTC C€CThb I1Icaaror MacCTEC H/O

4 (axy Alaror, P 1UO  8gop 5% 7%
KOTOpOMy A MOFy pacCKka3aTtb CBOIO HpO6J’I€My
Ha K€ IIPCIT adBaTCJIb HHUBACT MOU 3HAHUSL

5 YpPOKE MpernoiaBaTeib OIle €T MOH 3 1 850 5 0 10 %
A HC MOC ITIOBCACHHUC
B HNBCPCUTCT Al0TCs JIOBU S YTOOBLB]

6 YHUBEPCUTETE CO3JAIOTCS  YCIOBHS, 00 50% 10% 40%

YIUTBCS OBLIIO KOM(POPTHO

B yHHBepcuTeTE S HCHBITHIBAID YBAXKUTEIHHOE
7 |0oTHOIIIEHUE CO CTOPOHHI MEIarOTOB 78 % 7% 15%
M MacTepoB 11/0

1 cormaceH ¢ yTBEp)KAEHHEM, UTO «BY3 JUIS MEHS
8 [oe3omacHoe MecTto, TrHe s cebs komdoptHo 80 % 4% 16 %
YYBCTBYIO»

9 'Y MeHS ecTh KeNaHue U NOTPeOHOCTh

70% 15 % 15%
Y4acTBOBATh BO BHEYUEOHBIX Jenax




10 |V MeHs ecTh BBIOOp BHEYPOUHOU EATEITHHOCTH 78 % 7% 15 %
51 TOCOBETYIO CBOUM bsM ¢akyasTer CITO

11 Y ApY3bAM Ky 75 % 7% 18 %
J11s moCTyTUIeHUS Ha y4eOy
Bcerna nm pmocrymHa Bam Bes HeoOxomumast

12 wmudpopmanms, kacaromasicss ydeOHoro mnpomecca,| 82 % 7% 11%
BHECYYICOHBIX MEPOTIPHSITHIA
TToIKIrOYEHbBI m BEBI K JIEKTPOHHOU

13 | g P 92% 4% 4 %
OMOTMOTEYHON CUCTEME, TTPEIOCTABICHHON BY3Y
Kak Bbl MOXXETe OLIEHUThL KauyecTBO €OHNKOB

14 Her . ¥ 1 82 % 11% 11%
METOIUYECKUX ITOCOOMH, TEeKIUI
YaooBiueTrBOopsier Jii  BammMm  OoTpeOHOCTIM

15 A p p 59 % 18 % 23%
KOMIIBIOTEpHOE 00ecrieueHne yueOHoro mpoiecca
Kemaere nmu BBl BBEIIIOJHSATL JOMAIIHEE 3aJaHUE

16 5 FAHIS 66 0 30 % 4%
[PACIOJI0KEHHOTO Ha CETEBOM pecypce?
Bnauger nu Baine MHeHWEe Ha TOBBIIIEHUE
KadyecTBa o0pa3oBaTeIbHBIX €CYPCOB

17 p PECYPCOB, 74 05 15 % 11 %
MCTIONIB3YEMBIX TIPH PeaTM3aIlin
MTPOTPAMMBI
'V noBiieTBOpPEHB! I BeI TeM, 4TO 00ydaerech Ha

18 [TX p ’, i 89% 4 % 7%
(dakynprere CIIO 1 Ha JTaHHOU CTIENUATTBEHOCTH

19 |YnmosnerBopeHs! 1 Bel kauecTBOM 00pazoBaHUs

0 0 0

10 CIELMAILHOCTH B LIEJIOM 89 % 4% 7%

[IpoBeneHHoe wcciaeAoBaHWE YCIOBHM W KadecTBa oOpa3oBaTelbHOM cpeapl Ha
CHEIHAIbHOCTH, IPEeAyCMaTPUBAIOIEe  YIOBJIETBOPEHHOCTh KayeCTBOM  00pa30BaTEIbHOIO
mporecca, MpeAoCTaBISIeMbIX BY30M II0Ka3allo, YTO MOJABIIAONIee OOJIBIIMHCTBO CTYICHTOB B
L[EJIOM YJIOBJIETBOPEHBI YUPEXKACHUEM, B KOTOPOE OHU MOCTYIMUIH JUIsl O0yUEeHHUS.

Ho ectp mo3unum, KoTopele TpeOyloT Oojiee BHUMATEIBHOTO  OTHOIICHHUS U
JOTIOTHUTENBHOTO M3y4eHHs. DTO BONPOCHI O TMOTPEOHOCTH U JKEJaHUM YYacTBOBAaTh BO
BHEYy4eOHbIX Jenax. Tonapko 59% cTyneHTOB CUMTAIOT TOCTATOYHBIM KOMITBIOTEPHOE 0OECIIeUeHHE.
[Tpu 5TOM, OONBIIUHCTBO CTYJAEHTOB MPOSBIIAET aKTUBHOCTh IIpU paboTe ¢ HU(PPOBBIMU pecypcamu
Ha 3aHATUAX U MIPH BBHINOJHEHUU JOMAIIHUX 33JaHUN.

B kauectBe 0O0mMX pEeKOMEHAALMNA MO MOBBIIICHUIO YAOBIETBOPEHHOCTH KaueCTBOM
oOpa3oBaHMs MPHUBEAEM HM3MEHEHHUs, HEOOXOAMMOCTh KOTOPBIX ObLIa 03Byu€HA PECIOHACHTAMHU B
HAaCTOSIIEM UCCIIEI0BAHNM:

- ONITUMU3ALUS BOCIIUTATEILHON PabOTHI CO CTYIEHTaMU;

- MpUMEHEHHUE JIMYHOCTHO-OPUEHTUPOBAHHOTO MOX0/1a K 00yUatomuMCs;

- yIy4llleHue MaTepUaTbHO-TEXHUYECKON Oa3bl.



