OTueT 10 ONpPOCY YA0BJIeTBOPEHHOCTH CTYI€HTOB CHEUATBHOCTH
23.02.03 Texunueckoe 00CIy’KHBAHHE H PEMOHT aBTOMOOMJILHOIO TPAHCIIOPTA,

coacpkaHuEM, opraﬂmauneﬁ H Ka9¢CTBOM 06pa30B3TeJ’[LHOF0 npomecca

Heo0x01uM0 TOCTOSIHHOE OTCIIC)KMBAHUE COCTOSIHHS YAOBJIETBOPEHHOCTH MOTpEeOUTENEi
00pa30BaTENIbHBIX YCIYT — CTYIEHTOB, COM3MEPEHHE MOTYICHHBIX PE3YJIbTAaTOB C TPEOOBAHUSIMHU U
OXHNAaHUAMMU, BBISIBIICHUC TeHI[eHIII/If/'I UX U3MEHEHHUIC HCJIBIO IPUHATUA YIIPABJIICHYCCKUX peHIeHPIfI.
i ompenenieHus] CTENCHW YIOBJICTBOPCHHOCTH OOpa30BaTCIbHBIMH YCIyraMH MOTPEOUTEISIMU
00pa3oBaTeNbHOTO TpoIiecca ObIT IPOU3BE/ICH aHAIH3 PE3YIbTATOB AHKETUPOBAHUS 00YUAIOIINXCS.

Lenb: onpenenenne ypoBHS YAOBICTBOPEHHOCTH Ka4eCTBOM 00pa30BaTEILHOTO MpoIiecca.

AHKETHpOBaHHE TIO3BOJISIET U3YYUTh MHEHHE YYaCTHHKOB 00pa30BaTEIbHOTO MPOIIECca O ero
opranusanuu, COACPKaHHUU, YCIOBHAX IMPOTCKAHUA. Ono sBisteTCs BaXXHbBIM, TaK KaK IIO3BOJISIET
BBISIBIISITH KQ4eCTBO OOpPa30BaHHS W PETYIIHPOBATh XapaKTEPUCTHKH 00Opa30BaTEILHOTO IpoIliecca,
HETAaTUBHO BJIMAIOINNEC HA €TI0 PE3YJIIbTaATUBHOCTD.

Pe3ynbTaThl aHKETHPOBAHHUS SIBISIFOTCS TIOKa3aTeJIleM YIOBJICTBOPEHHOCTH 00pa30BaTEIIbHBIM
MPOIIECCOM, OHM JOBOJISATCS IO TEAAaroroB, pabOTAIONIMX HA CIENHUAIBHOCTH, OOCYKIAIOTCS Ha
MEJICOBETe, POJUTEIBCKUX COOpAaHMSX, TAIOT BO3MOXHOCTh HAMETUTH JANbHEHINEe IBUKCHHE
pa3BUTHA y4eOHOTO TpoIiecca.

Ompoc 6611 MpoBezieH B aekadpe 2023 T.

B onpoce npuHsu0 yuactue 5 CTyJeHTOB.

B xone mpoBemeHUs COIMOJIOTHYECKOTO OIpOoca CTYASHTaM IpeAiaraioch OTBETUTh Ha

BOITPOCHI, KOTOPBIC IMTPEACTABJICHEI B Ta6n1/1ue C pe3yjbTaTaMu OTBETOB:

Ne Bompocs! aHKeTHPOBaHMS Ia (%) Her (%) | He Bcerna (%)

1 | uny Ha QakynbTET C YIOBOIBCTBUEM 40,0 - 60,0

2 Ha c¢akymprere k memaroraM MOXXHO OOpaTHTBCS 33| 1000 i i
COBETOM U MOMOUIBIO B TPYJHON CUTyalluu '
Ha 3ansTust Mory Bcerja CBOOOJHO BBICKa3aTh CBOE

3 Y Beeta A 60,0 20,0 20,0
MHEHHUE
Ha ¢akynbpTere ecth neaaror, Mactep /0, KOTOPOMY s

g [adany Aarar, P TV0, KOTOPOMY A 60,0 20,0 20,0
MOT'y pacckas3ath CBOIO PoOIeMy
Ha ypoke mperno/jaBaTenb OLCHUBACT MOU 3HAHWUS, & HE

g | YPOKE Hperol B : 80,0 - 20,0
MO€ TIOBEICHH e
B yHHBepcHTETE CO3IAIOTCS YCIOBHUS, YTOOBI YUUTHCS

6 | P s Y i 60,0 20,0 20,0
OBLITO KOM(OPTHO

7 B yHuBepcuTeTe S HCHBITHIBAI0  YBAKUTEIBHOE 800 i 200
OTHOILICHUE CO CTOPOHBI I1EIaroroB ¥ MacTepoB 11/0 ’ ’
51 cormaceH C yTBEpP)KACGHHEM, YTO «BY3 ISl MEHs

8 YIREPAA v A 60,0 20,0 20,0
Oe3omacHoe MecTo, TAe 51 ce0st KOM(POPTHO YYBCTBYIO»




9 'Y MeHsI eCTh JKellaHuEe M MOTPEOHOCTh YY4acTBOBATH BO 400 600
BHEYYCOHBIX JIeTax ' !

10 [V MeHs ecThb BBIOOP BHEYPOUHOU JESITEIHLHOCTH 60,0 20,0 20,0

1 mocoBeryro cBouM Apy3bsM ¢akyiasrer CIIO mns

11
[MOCTYIUICHUS Ha yueOy

60,0 20,0 20,0

Bcerma mm  goctymHa Bam  Bes  HeoOXomumast
12 mubopmanums, Kacaromiascs —yd4eOHOro — Iporiecca, 60,0 - 40
BHEY4YEOHBIX MEPOIPUSATHIH

[MonkIrOYEHBI JIM BBl K DJIGKTPOHHOH OMOIMOTEYHOM

13 . 100 - -
cUCTEeMe, TIPEIOCTABIICHHON BY3y
Kaxk Bbl MoXere OIIEHHUTH KadecTBO €OHUKOB

14 ! ; v 1 80,0 20,0 -
METOINYECKUX MTOCOOHH, TEKITHI
'Y moBieTrBOpsieT B Bamum IMOTPEOHOCTIM

15 X p p 60,0 40,0 -

KOMIIBIOTEPHOE oOeciieueHne yueOHoro mpoiecca

16 Kenaere nu Bbl BEIIONHATL AOMAaIIHEe 3aJaHHE, 100.0
[pacCITOJIOKEHHOT'O Ha CETEBOM pecypce? '

Bmusger nn Bame MHeHHMEe Ha TOBBINIEHHE KauyecTBa
17 |oOpa3oBaTelbHBIX pecypcoB, wucmonb3yembix mpu| 20,0 20,0 60,0
[pearn3anyy IporpaMMbl

YmosinerBopeHsl i Bbl Tem, d9To oOydaerech Ha

18 .
dhaxynpTere CI1O u Ha JaHHOHN CHEUAIBHOCTH

80,0 - 20,0

'Y moBierBOopeHb! U BBl kKadecTBOM 00pa30BaHUS IIO
CHENNaTbHOCTH B IIEIIOM

19 80,0 - 20,0

[TpoBeneHHOE HCCIEIOBAHME MOKA3al0, YTO MOAABIIONICE OOJBIIMHCTBO CTYACHTOB B
1esI0M KoM(OPTHO OIMYIIAOT ceOst Ha paKyIbTETe/B YHUBEPCUTETE.

Crynents! ¢akyabTeToB CIIO ynoBineTBOpeHbl KOM(POPTHOCTBIO YCIOBUH HpPEaOCTaBIICHUS
YCIYT B OpraHM3allii, OTCYTCTBYIOT Yy CTYACHTOB HPETEH3UH IPEIOCTaBICHUS 00pa3oBaTeIbHBIX
yCIYr B JUCTAHIMOHHOM DEXHME, YIOBIETBOPEHBI J00POKENATEIBHOCTHIO M BEXKJINBOCTHIO
pabOTHHKOB, OOECIIEUMBAIOIINX HEIMOCPEJCTBEHHOE OKa3aHWE YCIYyrd IpH OOpalleHuu B
yauBepcuter/  ¢axkynbter, 80 % ONpoIIeHHBIX TOTOBBI peKoMeHaoBaTh IIpuamypckuit
rocynapcTBeHHbIN yHuBepcuteT UM. lllonoM-Aneiixema poJICTBEHHUKAM U 3HAKOMBIM.

B kadecTBe pekOMeHIallMM MO MOBBIIIEHUIO YIOBJIETBOPEHHOCTH KaueCTBOM 00pa30BaHUS B

HUCCICIOBAaHUHN OBLIO O3BYUYCHO — YIIy4IIICHHUC MaTepHaHBHO'TCXHquCKOﬁ 0a3bl (I)aI(YJ'IBTCTa.



