OTueT 10 ONPOCYYA0BJIETBOPEHHOCTUCTY/AEHTOBCIELUATbHOCTH
21.02.18 Odoramenue moJ1e3HbIX HCKONAEMbIX YCJIOBHSIMH, COJCPKAHUEM, OPraHu3anuei u

Ka4eCTBOM 06pa30BaTeJILHOFOHp0HeCC3

Heo0x01MM0 TOCTOSIHHOE OTCIIC)KMBAHUE COCTOSIHHS YAOBJIETBOPEHHOCTH MOTpeOUTENei
00pa30BaTENbHBIX YCIYT - CTYACHTOB, COM3MEPEHHE IMOJyYCHHBIX PE3yIbTaTOB C TPEOOBAaHUAMU U
OXHNAaHUAMMU, BBISIBIICHUC TCHI[GHIII/Iﬁ ux I/I3M€H€HI/II71CIICJIBIOHPPIH$ITH$I yrIpaBJleH‘IeCKI/IXpCHICHI/Iﬁ.
Jlia omnpeneneHusl CTENEHH YIOBJIETBOPEHHOCTH OOpa30BaTENbHBIMM YCIYraMH HOTPEOUTENIMU
00pa3oBaTebHOTO TpoIiecca ObLT POU3BEICH aHAIN3 PE3YIbTaATOBAHKETHPOBAHUS 00YUaIOIIIIXCS.

Lenb: onpenenenye ypoBHs yI0BIETBOPEHHOCTH KaueCTBOM 00pa30BaTelbHOTOIIpOLECCa.

AHKETHpPOBaHHE MO3BOJISIET U3yYUTh MHEHUE YIaCTHUKOB 00Pa30BaTEILHOTONPOIIECCA O €ro
opranusanuu, COACpKaHWH, YCIIOBHUAX IMPOTCKAHUA. Ono saBasgeTcs BaXXHbBIM, TaK KaK IIO3BOJISIET
BBISIBJIATH KAQU4eCTBO OOpa30BaHUS M PETYIMPOBATh XapaKTEPUCTUKHA 00pa30BaTENLHOTO TIpoIliecca,
HETAaTUBHO BJIMAIOINNEC HA €TI0 PE3YJIIbTaATUBHOCTD.

PGSYJ'IBTaTI)I AHKCTHUPOBAHHUA ABJIAIOTCA MOKA3aTCJIEM YAOBJICTBOPECHHOCTHU 06p330BaTeJ'H)HBIM
MPOIIECCOM, OHHM JOBOJATCS IO TEAAaroroB, paOOTalONIMX HA CHENHaTbHOCTH, OOCYKIAIOTCS Ha
MIE/ICOBETE, POJTUTEIHCKUX COOpAaHUAX, NAIOT BO3MOXKHOCTh HAMETHUTh JalIbHEHIee IBIKCHHE
pa3BUTHA y4eOHOTO Tpoliecca.

Ompoc 6611 mpoBezieH B Mae 2022 roxa.

B onpoce npunsum yuactue 28 cTyaeHTOB.

B xoxe mpoBeneHHs COLIMOJIOTMYECKOTO OMpoca CTYIAEHTaM IMpeularalioch OTBETHTh Ha

BOITPOCHI, KOTOPBIC MTPCACTABJICHBI B Ta6n1/1ue.

Ne Bomnpocsl ankeTupoBaHus ma HET HE Bceraa

1 A uay Ha GakyabTET C yIOBOJIBCTBUEM 73% 9% 18%
Ha AKVJIBTCTC K IIcaaroraM MOXHO 06 ATUTLCY]

2 (acy A * p 60 % 22% 18%
3a COBECTOM U ITIOMOIIIBIO B pr,Z[HOI/I CI/ITyaI_II/II/I
Ha 3aHATUA MOT BCEraa CBO6O HO BBICKA3aTh

3 } y A A 82 % 9 % 9 %
CBOC MHCHUC
Ha AKVIIBTCTC €CTh rnecaaror MaAcCTC H/O

4 (axy, Aaror, P 176 % 9 % 15 %
KOTOpOMY 51 MOTY paccka3aTh CBOIO MpoOIeMy
Ha OKC IIpCIiogaBaTcJib OIICHUBACT MOU 3HAHUA

5 yP penol I 1 85% 6 % 9 %
A HC MOC ITIOBCACHHUC
B HNBECPCUTECT arTCiAa JIOBUSA YTOObI

6 YH ep €TC CO34arTC yc (0) , 06 76 % 9% 15%

YIUTBCS OBLIIO KOM(POPTHO

B yHHBepcHUTETE S WCIBITHIBAID YBAKHTEIHHOE
7 |oTHOIIIEHUE CO CTOPOHHI MEIarOTOB 79 % 6 % 15%
1 MacTepoB 11/0

51 cormaceH ¢ yTBEp)KAEHHEM, UTO «BY3 JUISI MEHS
8 |[oe3omacHoe MecTto, TnHe s cebs kKomdoptHo 85 % 6% 9%

YYBCTBYIO»




'Y MeHs eCTb KellaHHe U IOTPEOHOCTh 58 0% 21% 21%

9 [y4aCTBOBATh BO BHEYYEOHBIX JIeIax
10 |V MeHs ecTh BBIOOp BHEYPOUHOU EATEITHBHOCTH 79 % 9% 12%
11 51 mocoBeTyto cBoMM Jpy3bsiM (akymnbrer CI1O 79 % 6% 15 %

Jl1st moctymuieHus Ha y4ueOy

Bcerna nm pgocrynmna Bam Bca HeoOxoaumas
12 wmudpopmanms, kacaromasicss ydeOHoro mnpomecca,| 82 % 6% 12%
BHEY4YEOHBIX MEPOTIPHITUN

TToIKIrOYEeHBI m BEI K JIEKTPOHHOU
5 P 94 % 3% 3%

13 . .
OMOIMOTEYHON CUCTEME, TPEIOCTABIEHHON BY3y

Kak Bpl MOXXETe OILIEHUTh KayecTBO €OHHKOB
Her . yi 1 79 % 9 % 12%
METOIUYECKUX ITOCOOMH, TEeKIUI

14

YaoBneTBopsier Ju  Bamum  mOTpeOHOCTSIM 58 % 18 % 24 %

15
KOMIIBIOTEPHOE 00ecrieueHne yueOHOoTro mporiecca

Kenaere nmu BBl BBIMOJHATH JOMAIIHEE 3aJIaHUE
5 FAHIS 64 0 33 % 3%

16
[PAcIIOIOKEHHOTO Ha CETEBOM pecypce?

Bnuster 1  Bame MHeHHEe Ha IIOBBLIIICHUE

KadecTBa 00pa3oBaTebHBIX €CypcoB

17 p PECYPEOBY 730 15 % 12 %
MCTIOJIb3YEMBIX TIPH peaTu3aIluu
MPOTrpaMMBbI

18 YnoBneTBopeHsl i Bbel Tem, uto oOyuaerech Ha| 91 % 3% 6%

(dakynpTere CIIO 1 Ha JTaHHOU CIIEUATLHOCTH
19 |YmoBnerBopens! u Bbl kauecTBOM 00pazoBaHUs
[0 CIEUHUAIHLHOCTH B LIEIOM

88 % 6 % 6%

[IpoBeneHHoe HccieOBaHUE YCIOBUH M KauecTBa 0O0pa3oBaTeIbHOM Cpeibl Ha
CIELMANIBHOCTH, IpEeAyCMaTpUBAIOLIEEe  YIOBJIETBOPEHHOCTb KAauyeCTBOM  00pa3oBaTeIbHOTO
nporecca, MpeloCTaBIsIeMbIX BY30M I0Ka3aJlo, YTO MOJABJIAOLIee OOJIBIIMHCTBO CTYAEHTOB B
LIEJIOM YJIOBJIETBOPEHBI YUPEIKICHUEM, B KOTOPOE OHH MOCTYHNMIN AJIs1 O0y4eHusl.

Ho ecrp mno3ummu, KoTopble TpeOytoT OoJjiee BHUMATENbHOTO OTHOUIEHHUS U
JIONIOJIHUTEIBHOTO U3y4eHHs. ODTO BOMNPOCHI O MOTPEOHOCTH M JKEJaHUM Y4YacTBOBaTb BO
BHEY4YeOHBIX Jienax. Toapko 58% cTyIeHTOB CUUTAIOT JOCTAaTOUYHBIM KOMIIBIOTEPHOE OOecreueHue.
ITpu 3TOM, GONBIIMHCTBO CTYAEHTOB MPOSBISIET aKTUBHOCTh MpHU padoTe ¢ HU(PPOBBIMU pecypcaMu
Ha 3aHATHUAX U IPU BBIOJHEHUH JOMAIIHUX 3aJaHUH.

B kauecTBe 0OLIMX pEKOMEHJALMH IO TOBBIIICHUIO YAOBIETBOPEHHOCTH KaueCTBOM
o0OpazoBaHMs NPUBEIAEM U3MEHEHHUs, HEOOXOJUMOCTh KOTOPBIX OblIa 03BYy4YEHa PECHOHJICHTaMHU B
HACTOSIILEM UCCIIEJOBAHUH:

- ONTUMHU3ALHUS BOCIUTATEIBHON paboThI CO CTYICHTAMU;

- IPUMEHEHHE JIMYHOCTHO-OPHEHTUPOBAHHOTO MOAX0/1a K 00yJaroINMCS;

- yIy4llIeHUEe MaTepPUaTbHO-TEXHUYECKON Oa3bl.



