OtuyeT no onpocy y10BJIeTBOPEHHOCTH CTYAECHTOB cnenuaabHocTH 21.02.05 3emennHo-
HMYILeCTBEHHbIC OTHOLICHHSI YCJIOBHSIMH, CO/ICPKaHMEeM, OPraHu3anueil 1 Ka4ecTBOM

00pa30BaTeJIbHOIO Mpouecca

Heo0xoauMo TOCTOSIHHOE OTCIIEKUBAHUE COCTOSIHUSA YAOBJIETBOPEHHOCTH MOTpeOUTENeiH
00pa30BaTeNbHBIX YCIYT - CTYACHTOB, COM3MEPEHHE MOJIYYCHHBIX PE3yJIbTaTOB C TPEOOBAHUSIMHU U
OKUIaHUSIMU, BBISIBIICHUE TEHACHIIUH X U3MEHEHHIIC 1SN0 IPUHSATHSI YIIPABICHYSCKUX PEIICHUH.
Jis ompenencHUs CTENCHHU YAOBJICTBOPEHHOCTH OOpPa30BATEIbHBIMU YCIYraMH IMOTPEOUTEIISIMU
00pa3oBaTeNbHOrO Mpoliecca ObIT MPOU3BEICH aHAIN3 PE3YIbTATOB AHKETUPOBAHUS 00YUaIOIINXCSI.

Llenb: onpeneneHue ypoBHs yA0BIETBOPEHHOCTH Ka4eCTBOM 00pa30BaTeIbHOIO MpoIIecca.

AHKETUpOBaHHE TIO3BOJISIET U3YYUTh MHEHHE YUACTHHUKOB 00Pa30BaTEILHOTO MPOIIECCa O €ro
OpraHHU3aIy, COJEP>KaHUH, YCIOBHSIX mpoTekaHus. OHO SBJISETCS BaXXHBIM, TaK KaK IMO3BOJIAET
BBISIBIISITH KAQUECTBO OOpA30BaHMSA U PETYIUPOBATh XAPAKTEPUCTHKH 00Pa30BaTEIBLHOrO MpoIecca,
HETaTHBHO BJIMSAIONINE HA €TO PE3YIbTaTUBHOCTb.

Pe3ynbTaThl aHKETUPOBAHUS SBJISIFOTCS MTOKA3aTeNIeM YIOBICTBOPEHHOCTH 00pa30BaTeIbHBIM
IPOIECCOM, OHHU JOBOJIATCS O TEAaroroB, pa0OTAaroIIMX Ha CIEUAILHOCTH, OOCYKIATCS Ha
NIE/ICOBETE, POAMTENBCKUX COOpAaHUAX, NAIOT BO3MOXXHOCTh HAMETUTh JajibHEWINee IBUKCHUE
pa3BUTHS yueOHOTO Ipoliecca.

Omnpoc 611 ipoBeneH B anpene 2022 roaa.

B onpoce npunsim yuactue 32 CTyAeHTA.

B xonme mpoBeneHHs COLMOJIOTHYECKOTO OMpoca CTYAEHTaM Ipenarajioch OTBETHTH Ha

BOIPOCHI, KOTOPbIE MPEACTABIIEHBI B TAOJIHUIIE.

Ne Bomnpock! ankeTupoBaHus na HET HE BCeraa
1 S uny Ha (haKyIbTET C yOBOIBCTBUEM 75,1 % 9,3% 15,6 %
Ha dakyiabrere k memaroraMm MoXHO 0OpaTUTHCS

2 (axy . > 00p 656% | 15,6% 188 %
3a COBETOM U MOMOIIIBIO B TPYTHOW CUTYalluu

3 Ha 3ansituun s Mmory B(Eerz[a cBOOOIHO BBICKA3aTh 81.3 % 6.2 % 125 %

CBOE MHEHUE

4 Ha dakynprere ectsh memaror, mactep 1/0, 87.6 % 6.2 % 6.2 %
KOTOPOMY 51 MOT'Y paccka3aTh CBOIO IPOOJIeMy

5 Ha ypoxke npernoiaBareiib OIIEHUBAET MOH 3HAHUS, 87.6 % 6.2% 6.2%

a HE MO€ TIOBEICHNE

B yHuBepcurer AI0TCA YCIIOBUSA, YTOOBI

5 YHHUBEPCUTETE CO3JIAIOTCS YCIOBHS, YTOO 78.2 % 6.2% 15.6%

YYIHUTHCST OBITI0O KOM(POPTHO

B yHUBepcHUTETE S UCTIBITHIBAIO YBAXKUTEIHHOE
7 OTHOIICHHUE CO CTOPOHHI ITeJITar0roB 78,2 % 6,2 % 15,6 %
Y MacTepoB 11/0

S cornmaceH ¢ yTBEpKICHUEM, YTO «BY3 JIJISI MCHSI
8 0e30macHoe MeCTO, I'IIe 84,5% 6,2 % 9,3%
s ce0s1 KOM(POPTHO TYBCTBYIO»




VY MeHs ecTh KeJaHue 1 MOTpeOHOCTh

9 68,8 % 15,6 % 15,6 %
y4acTBOBAaTh BO BHEYUEOHBIX Jieiax

10 | VY meHs ecTh BEIOOP BHEYPOYHOM JIEATEITLHOCTH 78,1 % 6,3% 15,6 %

11 S mocoBetyio cBouM Jipy3bsaM ¢akynsTeT CITO 75 % 6.3 % 18.7 %

JUISL IOCTYIUICHUS Ha y4uely

Beerna nu nocrynna Bam Best HeoOxoaumast
12 | undopmanms, kacaromasicsi yaeOHoro npouecca, | 81,1 % 6,3 % 12,6%
BHEY4YEOHBIX MEPOIPUSITHIL

IToakixoueHsb! JIA BbI K 3JIEKTPOHHOU

13 N N 93,8 % 3,1% 3,1%
OMOJIMOTEYHON CHCTEME, MPEIOCTaBICHHON BY3y
Kax Brl MokeTe OLIEHUTH KaYeCTBO YUEOHUKOB
14 H CTBO YIS | 782 % | 93% 12,5 %
METOIUYECKHAX IIOCOOUH, TEKIIAI
VnosaerBopser 11 BammM notpeOHOCTIM
15 A p p 625% | 156 % 21,9 %
KOMITBIOTEPHOE 0OecTieueHne y4eOHOro mpoiecca
Kemaere nu BEI BRIITOIHATE JOMAaNIHEE 3aJaHHeE
16 A AHIC, | 6249 | 312% 6,3 %
pacIioyioKEHHOE Ha CETEBOM pecypce?
Brnusger nu Bamie MHeHHe Ha ITOBBILIEHNE
KauecTBa 00pa30BaTebHBIX PECYPCOB
17 p PECYpCoB, 5% | 125% 12,5 %
UCTIONIb3YEMBIX MPHU peaTn3aiuu
IPOTPAMMBI
VY nosnerBopeHsl 11 Bbl Tem, 4To o0yuaeTech 90,5 % 3,2% 6,3 %
18 | ma ¢dakymerete CIIO w Ha JmaHHOU
CHEUAILHOCTH
19 90,5 %
VY nosnerBopeHsl 1 Brl kauecTBOM 00pazoBaHus 32% 6.3 %

IO CIICMAJIBHOCTH B IICJIOM

[IpoBeneHHOE wuCClieOBaHWE YCIOBHMM M KauecTBa 00pa3oBaTelbHOM cCpeabl Ha
CHEIHAIbHOCTH, IpeayCMaTpUBaIollee  yIOBJIETBOPEHHOCTh KayecTBOM  00pa30oBaTEIbHOTO
npolecca, IpeoCTaBIsEMbIX By30M I10KA3aJl10, YTO MOAaBIIsAONIEe OONBIINHCTBO CTY/IEHTOB B 1[€JIOM
YJIOBJIETBOPEHBI YUPEKICHHEM, B KOTOPOE OHU TOCTYIIHIIN /17151 00ydeHusl.

Ho ectb no3unuu, kotopsie TpeOyOT 00Jiee BHUMATEIHLHOT'O OTHOIIEHUS U JIOTIOJTHUTEIHLHOTO
U3Y4eHHUs. DTO BOIPOCHI O MOTPEOHOCTH M KEJaHWU y4acTBOBaTh BO BHEYUEOHBIX Jenax. TOJIbKO
62,5% cTyneHTOB CUMTAIOT AOCTATOYHBIM KOMIBIOTEpHOE obOecrieueHue. [Ipu 3ToM, GOIBITMHCTBO
CTYACHTOB TPOSBISET aKTUBHOCTh MpHU paboTe ¢ HU(POBBHIMH pecypcaMu Ha 3aHATHIX U TPH
BBIIIOJIHCHUH IOMAIIHUX 3a1aHUMN.

B kauecTBe O00mMX peKOMEHAAUMNA MO MOBBILICHUIO YAOBIETBOPEHHOCTH KadyeCTBOM
o0Opa3oBaHUs MpHUBEIEM HU3MEHEHHUs, HEOOXOAMMOCTh KOTOPBIX Oblla 03BydY€Ha PECHOHJEHTaAMH B
HACTOSIIEM UCCIICJOBAHUN:

- ONITUMU3AIHS BOCIIUTATEILHONW PabOThI CO CTY/ICHTaMH;

- IPUMEHEHHE JTUYHOCTHO OPUEHTUPOBAHHOTO TIOJX0/Ia K 00Y4aIOIIUMCS;



- yAy4IIeHHE MaTepUaIbHO — TEXHUUECKOU Oa3bl.



