OTueT 10 ONPOCYYI0BJIETBOPEHHOCTUCTY/AEHTOBCIELUATbHOCTH
13.02.11 Texnu4eckasi IKCIJIyaTAlUsl H 00CIYKUBAHHME YJIEKTPHUYECKOI0 H
3J1eKTPOMEXaHMY€eCKOro 000py10BaHusi (110 0TPaCIsiM),
coJiep:kaHHeM, OpraHu3anueii 1 Ka4ecTBOM 00pa3oBaTeIbHOIONpoIecca

Heo0x01uM0 TOCTOSIHHOE OTCIICKMBAHUE COCTOSIHHS YAOBJIETBOPEHHOCTH MOTpeOUTENei
00pa30BaTENbHBIX YCIYT - CTYACHTOB, COM3MEPEHHE IMOJYYCHHBIX PE3YJIbTaTOB C TPEOOBAHUSAMH H
OKMJAHWSMH, BBISBICHHEC TEHACHIMHA WX HW3MEHEHUH C IENbI0 TPHHATUS YIPABICHYCCKUX
penieHui.

Jlnsi  ompeneneHUss  CTENEHHM  yJOBICTBOPEHHOCTH  OOpa30BaTENbHBIMU  YCIYTaMHU
MOTPEOUTENIMU 00Pa30BATEIHLHOTO MpoIlecca ObLT MPOU3BEIEH aHATN3 PE3YJIbTATOB AHKETHUPOBAHUS
00yJaronuxcs.

Lensb: onpeneneHye ypoBHs yI0BIETBOPEHHOCTH KaueCTBOM 00pa30BaTeIbHOTO Mpolecca.

AHKETHpOBaHHE TIO3BOJISIET U3YYUTh MHEHHE YIaCTHHKOB 00Pa30BaTEIBHOTO TPOIIECca O ero
OpraHu3aIliM, COJCPKAaHUH, YCIOBHAX MpoTeKaHus. OHO SIBISETCS BaXXHBIM, TaK KaK IO3BOJISET
BBISBIIATH KAQU4eCTBO OOpa30BaHUS M PETYIMPOBATh XapaKTEPUCTUKHA 00pa30BaTENLHOTO TIpoIliecca,
HETaTUBHO BJIMSIONINE HA €T0 PE3yTbTaTUBHOCTb.

PesynbTaThl aHKETHPOBAHUS SBIISIOTCS TIOKA3aTENIEM YIOBIETBOPEHHOCTH 00pa30BaTEIIbHBIM
MPOLIECCOM, OHHM JIOBOJATCSA JO MEAAaroroB, padOTAIOIIMX HA CHEHUAIBHOCTH, OOCYKIAlOTCS Ha
MEJICOBETE, POJUTENBCKUX COOpaHUAX, TAlOT BO3MOXHOCTh HAMETUThH JajbHeHlee BHKEHHE
pa3BUTHA y4eOHOTO Tpoliecca.

Omnpoc 6611 mpoBezieH B utone 2020 ropa.

B onpoce mpunsiiau yuactue 110 cryaerToB ouHol Gopmbl 1 28 cTyI€HTOB 3a04HON (GOPMBI
0o0y4eHHs.

B xoxe mpoBeneHHs COLIMOJIOTMYECKOTO OMpoca CTYIAEHTaM IpeUlaralioch OTBETHTh Ha

BOITPOCHI, KOTOPBIC IPCACTABJICHBI B Ta6n1/1ue.

NQ BOHpOCLI aHKeTI/IpOBaHI/IH aa HCT HEBCCrga

1 Sl uny Ha pakynbTET C YAOBOJIHCTBUEM 75% 10% 15%
Ha AKVJIBTCTC K IIcaaroraM MOXHO 06 ATUTLCH]|

2 (baxy A I p 76% 9% 17%
3a COBECTOM U ITIOMOIIIBIO B pr,Z[HOI/I CI/ITyaHI/II/I
Ha 3aHATUIA MOT BCEeraa CBO6O HO BBICKA3aTh|

3 } y A A 70% 7% 23 %
CBOC MHCHHC
Ha AKVIIBTETC €CTh rneaaror MacCTeC H/O

4 (axy. Aaror, P | 90% 5% 5%
KOTOPOMY 51 MOTY paccka3aTh CBOIO MpoOIeMy
Ha OKC IIpCIiogaBaTcJib OIICHUBACT MOU 3HAHUA

5 yP penol I 1 85% 5 % 10 %
A HC MOC€ IIOBCACHHUC
B HUB HUTCT arTcCd JIOBUSA YTOObI

6 YHUBEPCUTETE CO3JAIOTCS YCIIOBHS, 00 60% 10% 30%

YUUTBCS OBLIIO KOM(OPTHO

B yHHBepcHUTETE S HCIBITHIBAID YBAKHUTEIHHOE
7 |oTHOIIIEHUE CO CTOPOHHI MEIarOTOB 80% 10% 10%
M MacTepoB 11/0




51 coryaceH ¢ yTBEp>KIECHUEM, YTO «BY3 JJIsI MEHS

8 |0ezomacHoe wMecto, Tae s cebs kompoprtHo|  85% 4 % 11%
YYBCTBYIO»

9 'Y MEHs eCTb KellaHUE U TIOTPEOHOCTh 20% 15 9% 15%
[y4aCTBOBATh BO BHEYYEOHBIX JIeIax

10 |V MeHs ecTh BBIOOp BHEYPOUHOU EATEIIHHOCTH 82% 8% 10%

11 51 mocoBeTyto cBouM Ipy3bsiM (akymnbrer CI1O 75 % 25% 0%

Jl1st moctymuieHus Ha y4ueOy

Bcerna nm pocrynmna Bam Bca HeoOxoaumas
12 wmupopmanms, kacaromasicss ydeOHOTO Tporecca,| 82 % 7% 11%
BHEY4YEOHBIX MEPOIIPUSITUIA

TToIKIrOYEeHBI m BEBI K JIEKTPOHHOU

13 |4 . P 92% 4 % 4 %
O0MOIMOTEYHON CUCTEME, TPEIOCTABIEHHON BY3y
Kak Bpl MOXXeTe OILIEHUTh KayecTBO €OHHKOB

14 e < yi 1 80% 10% 10%
METOINUECKHX MOCOOMH, JICKIIHI
ViaosiaerBopsieT Ji  BammM — TIOTpeOHOCTSIM

15 |74 p p 50% 15% 35%
KOMIIBIOTEPHOE 00ecTieueHne yaeOHOoro mpoiecca
Kenaere nmu BBl BBIMOJHATL JOMAIIHEE 3aIaHUE

16 5 AHICE 66 05 20 % 14%
[PACIIOJI0KEHHOTO Ha CETEBOM pecypce?
Bnuster nm  Bame MHeHHEe Ha IIOBBIIICHUE
KadyecTBa o0pa3oBaTeIbHbIX €CYPCOB

17 p PECYPCOB, 44 05 55 % 1%
MCIIOJIb3YEMBIX TPH PeaTn3aIiin
MPOTrpaMMBbI
'Y noBiieTBOpPEHB! I BBl TeM, 4uTO 00ydaerech Ha

18 |74 p ’ i 90% 4% 6%

(dakynpTere CIIO 1 Ha TaHHOU CIIEUATLHOCTH
19 |YmoBneTBopens! 1 Bel kauecTBOM 00pazoBaHus
MO CIEIMATHLHOCTH B LIEJIOM

90% 4% 6%

IIpoBeneHHOe HccieOBaHUE YCIOBUM M KayecTBa 00pa3oBaTelbHOM cpeabl Ha
CIELMANIBHOCTH, IPEeAyCMaTpUBAIOLIEEe  YIOBJIETBOPEHHOCTb KAayeCTBOM  00pa3oBaTEIbHOIO
mporecca, MpeloCTaBIsIeMbIX BY30M I0Ka3aJlo, 4TO MOJaBJsAollee OOJIBIIMHCTBO CTYAEHTOB B
LIEJIOM YJIOBJIETBOPEHBI YUPEIKICHUEM, B KOTOPOE OHH MOCTYHNHIN JJIs O0y4eHusl.

Ho ecrp mno3ummu, KoTopble TpeOytoT OoJjiee BHUMATEIbHOTO OTHOUIEHHUS U
JIONIOJIHUTEIBHOTO U3y4eHHs. ODTO BOMPOCHI O MOTPEOHOCTH M JKEJaHUM Yy4YacTBOBaTh BO
BHEY4YeOHBIX Jienax. Toapko 55% CTyJeHTOB CUUTAIOT JOCTAaTOUYHBIM KOMIIBIOTEPHOE OOecreueHue.
ITpu 3TOM, GONBUIMHCTBO CTYAEHTOB MPOSBISIET AKTUBHOCTD NP padoTe ¢ U(PPOBBIMU pecypcamu
Ha 3aHATHUAX U IPU BBIOJHEHUH JOMAIIHUX 3aJaHUH.

B kauecTBe O0OLIMX pEKOMEHJAMH IO TOBBIIICHUIO YAOBIETBOPEHHOCTH KaueCTBOM
o0OpazoBaHMs NPUBEIAEM U3MEHEHHs, HEOOXOIUMOCTh KOTOPBIX OblIa 03BYy4YEHa PECHOHJICHTaMHU B
HACTOSIILIEM UCCIIEJOBAHUH:

- ONTUMHU3ALUS BOCITUTATEIBHOM pabOoThI CO CTYICHTAMU;

- IPUMEHEHHNE JIMYHOCTHO-OPHEHTUPOBAHHOTO MOAX0/Ia K 00yJaroINMCS;

- YIy4IlIeHUEe MaTepUaIbHO - TEXHUYECKOH Oa3bl.



