OTueT 1o ONpocy yA0BJETBOPEHHOCTH CTYI€HTOB
cnenuanasnoctu (09.02.05 Mpukinaanas nHGoOpMAaTHKA M0 OTPAC/IAM,

YCJ10BUSIMH, COACPKAHUEM, opraﬂmauneﬁ H Ka4e¢CTBOM 06p330BaTeJ'IbHOFO nmpouecca

Heo0x01MMOIoCTOSTHHO GO TCIICKMBAHUECOCTOSTHUAS yIOBIIETBOPEHHOCTUTIOTPEOUTENEH
00pa30BaTeNBbHBIX YCIYT - CTYACHTOB, COM3MEPEHHE IMOJYYCHHBIX PE3YJIbTaTOB C TPEOOBAHUSAMH H
OKMJAHWSMH, BBISBICHHEC TEHACHIMHA WX W3MEHEHUH C IENbI0 TPHHATHS YIPABICHYCCKUX
peuieHui.

Jlnst  ompeneneHUss  CTETIEHH  YJOBIETBOPEHHOCTH  OOpa30BaTENbHBIMU  yCIYTaMu
oTpeduTensiMu 00pa3zoBaTEIHLHOTO Mpoliecca ObLT MPOU3BENICH aHATU3 PE3Y/IbTATOB AHKETUPOBAHUS
00yJaronuxcs.

Lens: onpenenenyie ypoBHs yI0BIETBOPEHHOCTH KaueCTBOM 00pa30BaTeIbHOTO Mpolecca.

AHKETHpOBaHHE TIO3BOJISIET U3YYUTh MHEHUE YYaCTHHKOB 00pa30BaTEILHOTO MPOIIECca O ero
OpraHW3aIliy, COJICPKAHUU, YCIOBHIX NpoTekanus. OHO SBISETCS BaXKHBIM, TaK KakK IO3BOJISET
BBISIBJIAT KAQU4eCTBO OOpa30BaHUS M PETYIMPOBATh XapaKTEPUCTUKHA 00pa30BaTENLHOTO TIpoIliecca,
HETaTHBHO BJIMSIOIINE HA €r0 Pe3yJIbTaTUBHOCTD.

Pe3ynbTaThl aHKETUPOBAHHUS SIBJISIFOTCS TIOKa3aTeJIleM YIOBJIETBOPEHHOCTH 00pa30BaTeIbHBIM
MPOLIECCOM, OHHM JIOBOJATCSA JO MEAAaroroB, pa0OTAIOMIMX HA CHEHUAIBHOCTH, OOCYKITAlOTCS Ha
MEJICOBETE, POJUTENbCKUX COOpaHUAX, IAlOT BO3MOXHOCTh HAMETUThH JajbHeHlee BHKEHHE
pa3BUTHA y4eOHOTO Tpoliecca.

Ompoc 6611 mpoBezeH B Mae 2020 r.

B ompoce npunsio yyactue 90 % cTyneHToB, 00yJaromuxcs N0 JaHHOW CHEeHaTbHOCTH.

B xoze mpoBeneHHs COLIMOJIOTMYECKOTO OMpoca CTYIAEHTaM Ipeularajioch OTBETHTbh Ha

BOITPOCHI, KOTOPBIC MTPCACTABJICHBI B Ta6n1/1ue.

NQ BOHpOCLI aHKeTI/IpOBaHI/IH aa HCT HC BCEra
1 Sl uny Ha pakynbTeT C YAOBOJIHCTBUEM 76% 8% 16%
Ha AKVJIBTCTC K IIcaaroraM MOXHO 06 ATUTLCY]
o [Ha daxy A . P 51% 3296 17%
3a COBECTOM U ITIOMOIIIBIO B pr,Z[HOI/I CI/ITyaI_II/II/I
Ha 3aHATUA MOT BCEeraa CBO6O HO BBICKA3aTh
3 } y A A 78% 17% 5%
CBOC MHCHHC
Ha ¢akynpreTe ecTb memaror, macrep 11/0, o o 0
4 75% 13% 12%
KOTOPOMY 51 MOTY paccka3aTh CBOIO MpoOIeMy
Ha OKC IIpCIriogaBaTcJib OIICHUBACT MOU 3HAHUA
5 yP perol I 1 81% 11% 8%
A HC MOC€ IIOBCACHHUC
B HNBCPCHUTCTC CO3JAK0TCA CJIIOBUA LITO6I>I
6 YHHUBCD A Y ’ 75% 9% 16%

YUUTBCS OBLIIO KOM(OPTHO

B yHHBepcHUTETE S HCHBITHIBAID YBAKHUTEIHHOE
7 |oTHOIIIEHUE CO CTOPOHHI MEIarOTOB 73% 8% 19%
1 MacTepoB 11/0




51 coryaceH ¢ yTBEp>KIECHUEM, YTO «BY3 JJIsI MEHS

8 [oe3omacHoe MecTto, THe s cebs kompoptHo  83% 6% 11%
YYBCTBYIO»

9 'Y MEHs eCTb KellaHUE U TIOTPEOHOCTh 570 290 21%
[y4aCTBOBATh BO BHEYYEOHBIX JIeIax

10 |Y meHs ecTh BEIOOD BHEYPOUHOM EATEILHOCTH 74% 10% 16%

11 51 mocoBeTyto cBouM Ipy3bsiM (akymnbrer CI1O 71% 7% 2204

Jl1st moctymuieHus Ha y4ueOy

Bcerna nm pocrymHa Bam Bca HeoOxomumas
12 wmudpopmanms, kacaromasics ydeObHoro mpomecca, 81% 6% 13%
BHEYUYEOHBIX MEPOIPUSITHUIA

TToIKIrOYEeHBI m BEI K JIEKTPOHHOU

13 | g P 93% 4% 3%
O0MOIMOTEYHON CUCTEME, TPEIOCTABIEHHON BY3y
Kak Bpl MOXeTe OIEHUTh KayecTBO €OHUKOB

14 1 yi 1 75% 13% 12%

METOMYECKUX TTOCOOMH, JICKITHI

YaoBiuerBopsser Jii  BammMm  moTpeOHOCTIM
() () ()
15 P2 P p 54% 20% 26%
KOMIIBIOTEPHOE 00ecnieueHre ydeOHOoro mporecca
Kenaere nu BBl BBEIMOJHATL AOMaIlIHEe 3aJaHUE
() () ()
16 A FAHIC) g5y 32% 3%
[PaCIOJIOKEHHOTO Ha CETEBOM pecypce?
Bmusger mm Bame MHeHHMe Ha IIOBBIIICHHUE
KayecTBa 00pa3oBaTeNbLHBIX €CypCcOB
() () ()
17 p PECYPCOB, 700 16% 14%
MCII0JIb3YEMBIX TIPH pealli3aiuu
[TPOrpaMMBbI
18 YnoBneTBopeHsl i Bbel Tem, uro oOydaerech Ha] 89% 5% 6%
(dakynpTere CIIO 1 Ha JTaHHOU CIIEUATLHOCTH
19 [YnoBaerBopeHsl g Bbl kauecTBOM 00pa3zoBaHusd
P P 86% 7% 7%

O CIICHHUAJIbHOCTHU B LICJIOM

[IpoBeneHHoe HccieOBaHUE YCIOBUHM M KauecTBa 00pa3oBaTelbHOM Cpeabl Ha
CIELMAIBbHOCTH, IpEeaAycMaTpUBAIOLIEEe  YIOBJIETBOPEHHOCTb KAauyeCTBOM  00pa3oBaTeIbHOTO
mporecca, MpeloCTaBIsIeMbIX BY30M II0Ka3aJlo, 4TO MOJABJIsAOLIee OOJIBIIMHCTBO CTYAEHTOB B
LIEJIOM YJIOBJIETBOPEHBI YUPEKICHUEM, B KOTOPOE OHH MOCTYIMHIN JJIs1 O0ydeHusl.

Ho ecrtp mo3ummu, KoTopble TpeOyioT Oojiee BHUMATEIbHOTO OTHOUIEHHUS U
JOTIOJTHUTEIBHOTO U3y4eHHs. DTO BOMPOCHI O MOTPEOHOCTH M JKEJaHUM Yy4acTBOBAaTh BO
BHEY4YeOHBIX Jienax. Toapko 58% CTyIeHTOB CUMTAIOT JOCTATOUYHBIM KOMIIBIOTEPHOE OOecreueHue.
[Tpu 3TOM, GONBUIMHCTBO CTYAEHTOB MPOSBIISIET AKTUBHOCTD MPH padoTe ¢ IUPPOBBIMU pecypcamu
Ha 3aHATHUAX U TIPU BBIOJHEHUH JOMAIIHUX 3aJ[aHUH.

B kauecTBe 0OHIMX pEKOMEHJALMKA IO TOBBIIICHUIO YAOBIETBOPEHHOCTH KaueCTBOM
o0pazoBaHMsl NPUBEIAEM HU3MEHEHHUs, HEOOXOJUMOCTh KOTOPBIX OblIa 03BYy4EHa PECHOHJICHTaMHU B
HACTOSIILEM UCCIIEJOBAHUU:

- OIITUMHU3 AU BOCITUTATEIILHOM pa6OTI>I CO CTYACHTAMU;



- IPUMEHEHHUE JIMYHOCTHO-OPUEHTUPOBAHHOTO MOJX0Aa K 00Yy4arOIINMCS;

- YIy4II€HUEe MaTepUaIbHO — TEXHUYECKOU Oa3bl.



